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PERSONAL DATA PROCESSING 

NOTICE 
 

(In accordance with the Law on Personal Data Protection, “Official Gazette of the RS”, no. 87/2018) 

1. DATA CONTROLLER 

Name Bratislav Džombić, Sole Proprietor, Real Estate Agency AUDERE 
Belgrade 

Address Šesnaestog oktobra 15 PP. 601/6, Zvezdara, Belgrade, Serbia 

Company ID (MB): 68108209 

Tax ID (PIB) 115113451 

Data Protection Contact: zastitapodataka@audere.rs  

2. PURPOSE AND LEGAL BASIS FOR PROCESSING 

The Agency processes personal data for the purpose of providing real estate brokerage and rental intermediation services, in 

compliance with: 

• The Law on Real Estate Brokerage and Leasing 

• The Law on Personal Data Protection 

• The Brokerage Agreement concluded with the client 

• The legitimate interests of the Agency (e.g., service improvement, protection of legal claims) 

3. CATEGORIES OF PERSONAL DATA PROCESSED 

The Agency collects and processes the following categories of personal data: 

• Basic information: Full name, personal identification number (JMBG), ID card or passport number, address of residence. 

• Contact details: Phone number, e-mail address. 

• Property-related information: Ownership status, cadastral data, property documentation. 

• Financial data: Bank account number (only when necessary for payment or disbursement related to brokerage). 

4. RECIPIENTS OF PERSONAL DATA 

Personal data is not shared with third parties without explicit consent, except where required to fulfil the brokerage agreement or 

where prescribed by law. Possible recipients include: 

• Notaries and legal representatives (for contract drafting and execution) 

• Banks (in case of property purchase financing) 

Public authorities and state institutions (where legally required). 

5. DATA RETENTION PERIOD 

Personal data is stored only for the period necessary to fulfil the processing purpose: 

• For the duration of the brokerage agreement 

• For as long as legally required for documentation retention (e.g., accounting documents – 10 years) 
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• When processing is based on legitimate interest, data may be kept as long as necessary for establishing, exercising, or 

defending legal claims 

6. RIGHTS OF DATA SUBJECTS 

Individuals whose data is processed have the following rights: 

• Right of access: to request information on stored personal data and its purpose. 

• Right to rectification: to request correction of incomplete or inaccurate data 

• Right to erasure (“right to be forgotten”): when data is no longer needed for its original purpose 

• Right to restriction of processing: in case of a dispute regarding accuracy or legality 

• Right to object: to processing based on legitimate interest 

Zahtevi se mogu podneti pismenim putem ili elektronski na zastitapodataka@audere.rs. 

7. DATA SECURITY MEASURES 

The Agency implements all necessary technical and organizational measures to ensure data protection, including: 

• Restricted access to personal data to authorized personnel only. 

• Secure IT systems and password-protected access. 

• Encryption of electronic data. 

8. FILING A COMPLAINT WITH THE COMMISSIONER 

If a client believes that their personal data is being processed contrary to the law, they may file a complaint to the Commissioner for 

Information of Public Importance and Personal Data Protection. 

Address: Bulevar kralja Aleksandra 15, 11000 Belgrade, Serbia 

E-mail: office@poverenik.rs 

Website: www.poverenik.rs 

9. ENTRY INTO FORCE AND AMENDMENTS 

This Privacy Notice enters into force on the day of publication. 

 

The Agency reserves the right to amend this Notice, and clients will be duly informed via the official website or other available 

communication channels. 

 

 

In Belgrade,  

November 13th, 2025 Broker: Bratislav Džombić Real Estate Agency AUDERE 
Belgrade 

 

mailto:zastitapodataka@audere.rs
mailto:office@poverenik.rs
http://www.poverenik.rs/

